1.1  Recharge your Internet account

Step 1:Money from Student Card to Electronic Wallet

A. The touchpad machine

Step1: Click the “electronic account ”(the red square)
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Step2: Input the secret code of your student ID card.
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Step3: Choose the “card wallet”(卡钱包，the fist option).
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Step4: Choose the “electronic wallet” (电子钱包，the second option).
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Step5: Input the sum of the money you want to transfer from your student ID card (30 yuan could be better for you once.) 
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Step6: Then the system will indicate that your operation is successful and you can take out of your student ID card.
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B. The keyboard machine

Step1: Insert your student ID card and choose “the self-help account service” in the last line.
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Step2: Choose the “transfer of electronic account” (the second option)
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Step3: Input the secret code of your student ID card.
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Step4: Choose the “card wallet”（the first option）.And press the bottom of “check in”.
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Step5: Then choose the “electronic wallet” (the second option) and then press the bottom of “check in”.
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Step6: Input the sum of the money you want to transfer from your student ID card (30 yuan could be better for you once.) 
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Step7: Then the screen indicate “your operation is successful” and you can take out of your student ID card.
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Step 2: put money from the electronic wallet to internet account 
Step1: Land http://allinonecard.seu.edu.cn/homeLogin.action and login into the system using the number and code of your student card.
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Step2: Then you can look into the information about your student ID card including the consumption history from the list, and put your money from the electronic wallet to your internet account.
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LIST: the first line（基本信息查询）: basic information of the owner of this student ID card

     The second line（历史流水查询）: consumption history

     The fifth line（电子账户查询）: the sum of money left in the electronic wallet

     The seventh line（学子E行卡充值）：charging your internet account

     The tenth line（修改查询密码）：Password modification of your student ID card

Step3: If you want to charge your internet account, firstly, please make sure that your electronic wallet is not empty (more than RMB30), then click the seventh line:
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Step4: Click“E行卡充值”, you will see the number of your internet account, then, click the bottom button “确定”.
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Step5: Click the bottom button “确定”，then your charging is successful.
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1.2  Internet Connection in Dorm
Get your Internet account from teacher in charge of the dorm. 
Configuration

	(1) start from here 
	(2)
	(3)
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Check balance

	 (1) http://service.js.vnet.cn/
	(2)
	(3) internet account, not student id!
	(4) Balance=31.53!!!

	[image: image28.jpg]© A

CHINA TELECOM

ST P EEINTERNETE
[EXilN

B EAH AP (ADSL. L
G FEETRA R

FE LRAS

B WLANAF

EMEE

B Emailif

B FLERF
ERviil
FEHVPDNARS

B ®H#VPDNEF





	[image: image29.jpg]Z BRER

Z FREAFmER
2 FHEwAAER

Z TR

2 FER EA R
il -l

2 FRFESRER




	[image: image30.jpg]=

i R

5 =
BB [
mwE [ |83

e 8




	[image: image31.jpg]+* 5. 280101783005
& B aLs3 T
SERATTE): 2011-04-29

f:)






Tips: 

(1) Check your balance regularly, if the balance is low (e.g. less than 2 RMB), do the RECHARGE beforehand;

(2) If you forget (1), when the balance is zero, turn to the internet from your roommates or friends to recharge;

(3) The internet service is provided by China Telecom. In most cases, we could not solve the technical problem for you (sometimes we try, with enough luck, it works). If you want to complain about their service, please dial 10000, press 5 and then 2.

(4) The market share of Microsoft IE is much higher than any other internet browser in China. Therefore, for any Chinese website, IE is recommended (e.g., we have tried the recharge website and Google Chrome does not work well). 

Internet Connection in Library and classroom

The internet in lib and classrooms is provided by the “CERNET (China Education and Research Network)”. There are two reasons that WE COULD NOT PROVIDE ANY HELP FOR YOU. The first reason is that the registration and configuration process is guided only by Chinese characters, which could not displayed in your computers (unless your PC is running Chinese operation systems); the second reason is that the internet is only provided with wireless signal, the configuration could be done only in the wireless signal area, nothing could be done in Room 101. Our suggestion is that you ask anyone in the lib or classroom who is using internet for help, totally copy their configuration (that would be a very long and very complicated process, at least for half an hour, with enough luck)!
1.3  Q&A about Bras
Q1: How to get an account?

Usually, you will get an account automatically. 

The account name is your student card number.

The default password is 888888.
If you cannot open it according the above rules, call the teacher in the CIS office.

We will get one for you from internet center of our school.

Q2: How to make the adaptions in your computer?

If you use wins 7 system in your computer, you can make the adaptions yourself according another document-“BRAS adaptions for WINS7”. 

If not, try to contact the teacher in the CIS office.

We will help your for the first time. But you need learn how to do it yourself. 

Q3: How to download the BrasHelp?


Step 1: open this website http://nic.seu.edu.cn/

Step 2: left-click BrasHelp
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Step 3: left-click BrasHelp.Zip
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Step 4: download it, save it to another place.
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Q4: How to run the BrasHelp?

Step 1: Find the BrasHelp file, extract it.
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Step 2: double-click BrasHelp file(the green one) ,you will see as follow:
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Step3 : click the button in the red circle “检测系统配置”:
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Step 4:

You will see an instructions as follow, click the only button.

[image: image38.png]MBI FIHEIS »





Step 5: 

After that, you choose one adaptor. 

Do not choose “WAN(PPP/SLIP) Interface” or any options with the words “wireless”.
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Step 6: 

Then, click the button in the red circle.

If you can see numbers like bellowed picture, it will be ok.
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Step 7: 

Click the button in the red circle as follow.
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Step 8: 

Click the button in the red circle as follow.

Choose “YES”, and then restart your computer.
[image: image42.png]& BrasHelp 1.2-- S8 BR715:2009-11-19 (X

FEEREHE AR
RIEZTTY
FMEAEE RUABAEE

SRR AT RS RS BREABA





Q5: How much you need keep in your account?

Service ########@a: 

5RMB/month, you can get 20G Internet traffic for the websites in china;

Service ########@b:

5RMB/month, you can get 5G Internet traffic for any websites;

So, if you want to use one of them, you just need keep 5RMB in your account at the beginning of the month. If you need both, keep 10RMB in your account at least. 
Q6: How to check account balance?

Step 1: visit http://nic.seu.edu.cn/ 

Step 2: click “自助服务（self-service）”
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Step 3: click “用户登录（log in）”
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Step 4: Enter into you account and password, then log in

The account name is your student card number.

The default password is 888888.

If you cannot open it according the above rules, call the teacher in the CIS office.
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Step 5: Check the account balance 
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Q7: How to put money in your account?

Firstly, you need put money in your e-Wallet through your student card in the school’s card machine.

Secondly, complete the below steps in your computer.

Step1: Follow the first four steps in Q2; click the fourth one to transfer money, and then click the second one“一卡通充值”.
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Step 2: Enter your student card password and the money you want to put in as follow:
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Then ,You will see a big √ . 

After this steps, you can check the money to ensure everything is ok.

Q8: How to change the bras password?

NOTE:

The bras password can be changed in any time. Especialy, you can change it when you cannot connect to bras, even if everything is ok in your account(that means you have enough money in your account, you have not change any adaptions and you can connect to www.seu.edu.cn ).
Step1: Follow the first four steps in Q2; click the first one to manage the service(服务管理), and then click “change password(修改密码)” to change the password.
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Step 2: Enter the new password
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Q9: How to make sure that your cable and internet port is working?

Firstly, you need make sure there is a yellow arrow on the computer image as follow.
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Then, try to open the SEU website www.seu.edu.cn or http://58.192.112.13/ . 

If you can open it, you can be sure that your cable and internet port is working.
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Then you can go to http://nic.seu.edu.cn/  to check your account.

Q10: How to diagnose questions when you cannot connect to BRAS?

When you cannot connect to BRAS, try to solve the problem with the next steps.

If there is no problem in the last step, go to next step.

Step1: Check if your cable and internet port is working. Refer Q9.

Step2: Check if you have money in your account. Refer Q6 & Q7.

Step3: Try to change the password. Refer Q8.

Step4: Try to run BrasHelp again. Refer Q4.

If your computer system is Windows 7, please do as follow:

1 create BRAS connection

Step One: Create a new connection, right-click the desktop lower right corner of the "local network connection";
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Step 2: Click on "Network and Sharing Center"
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Step 3: Click "Local Area Connection"
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Step 4: Click "Properties"
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Step 5: Cancel the IPv6 protocol
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Step 6: Select the IPv4 protocol, click the "Properties"
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Step 7: Fill in the appropriate numbers; click "OK" to save them.
NOTE: the last number of IP addresses can be given from 1 to 255. If someone else has used it or there is a IP address conflict, you need change to another number. 
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Step 8: Click "Set up a new connection or network" to add a Network
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Step 9: Select "Connect to the a work place", click "Next"
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Step 10: click the "no, create a new connection"
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Step 11: choose “use my internet connection (VPN)”
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Step 12: type “bras.seu.edu.cn” in internet address, and “SEU-BRAS” in destination name
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Step 13: Fill Bras service user name and password, click "Connect" to complete the New Connection
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2 Setting connection properties of BRAS

Step 1: click “change adapter settings”
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Step 2: choose SEU-BRAS, rightclick it and then choose “properties”
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Step 3: choose “security”
Type of VPN：layer 2 tunneling protocol with IPSec(L2TP/IPSec) 
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Data encryption: optional encryption
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Step 4: choose “networking”
Cancel IPV6

Choose ipv4, and then click “properties”
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Step 5: give the DNS addresses as follow:
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Click ok to complete it.

3 To use the bras

Step 1: right-click the desktop lower right corner of the "local network connection", you will see like below image, choose SEU-BRAS and then connect.
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Any name is OK!
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